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NoioTnTa ora Noookoueia - MNari?

e AUENON aTTAITACEWYV VIO KATAAANAN KAl ATTOTEAECHATIKA
PPOVTION UyEiag

e AVAYKn YIO METPNOEIG KOl EAEYXO METABANTOTNTAG

e AVayKaIoTNTA YIA HETPA TTEPIOPICHOU KOOTOUG

e ZUYKPITIKN agloAoynon (Benchmarking)

e [licTOTrOINON, OI1ATTIOTEVUON, PUOMION

e AVa@opEG VIO ATTOOOTIKOTNTA

e ATTQITHOEIG TTPOCOIOPICHOU AVAYKWY, IKAVOTTOiNong
Kol TTPOCOOKIWY aoBevwv

e [I€o€IC avTayWVIOHOU

* Avaykn yida BEATIWON UTTNPECIWYV PPOVTIOAG
 ETiBupia yia avayvwpion Kal aplioTEia

e AMIAAO PETOEU EPYACOMEVWV

e HOIkG {nTAMOTA



2x€on Moiornrtag/Kootougc (MAN)
LOS/Quality Matrix

(lower quality) Quality (higher qualicy)

(lower cost)

LOS

(higher cost)

e Beth Israel Deaconess Medical Center, Boston, MA
e £/ Camino Hospital, Mountain View, CA

e Jefferson Regional Medical Center, Pittsburgh, PA
e Mission Hospitals, Asheville, NC
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OpeANn Eqpappupoyng NMoioTnrag

Na aoBeveicg
UYEIOVOUIKd, WUXOAOYIKd, OIKOVOLIKA

Na acpalAioTika Tageia

UYEIOVOMIKA (Ypriyopn Kal anoTEAECUATIKN QVTIMETWNION ACOEVWY) OIKOVOMIKA
(nNEPIOPIOHOC UWoUC danavwyv) KoIvwvika (JeyaAUuTepn IKavonoinon
A0PAAICHEVWV)

Na povadeG NApoxXNC UNNPECIMV UYEIAG
OIKOVOUIKA (LEiwon AsiIToupyikoU KOOTouc), AeiTtoupyika (dikalioAoynuevoc
MePIOPIOCUOC Xpnaiyonoinonc povadac), avayvwpion Kai @nun

Na enayyeAHaTieg vuyeiag

anoTeAEoUATIKOTITA EPYOU, VOLIKI] KATOXUPWOT Kal ao@pdAE&ia, ikavonoinon,
oeBACLO/EUNIOTOOUVN EK IEPOUC AOBEVWV KAl OIKOYEVEIWV TOUC, anaAAayn
ano EKVEUPIOUO KAl ayXocC, KOIVWVIKI avoxn O Tuxov Aaén

Na KPAarTog Kai KOIVWVIKO GUVOAO

OIKOVOMIKA (NepioToAN adikaloAoynTwy danavwy, JEIWoN XaNeVNS NapaywylkoTnTag
aoBevwyv, CUVTOPEUON JIAPKEIQG dOBEVEIAC), UYEIOVOMIKA (ANOTEAECHATIKOTNTA,
anodoTIKOTNTA, XPOVOC avapovng aocBevwy, eAa@puvon KolVwVIKoU ouVvOAouU,
Babuoc 1Ikavonoinong XpNoTwY), EVIOXUON KOIVWVIKIAC OUVOXNGC Kal
aiobnuaroc acPpdAciag, BEATiwon IkOvac KPATOUG KAl KOIV@WVIAG O €OVIKO
kKal 01EBVEC €ninedo



NopoOeTiko MAaioio

e N. 3868/10, apOpo 8, nap. 2
(A" 129/3 AuyouoTou 2010)

e N. 3329/05, ap6po 7, nap. 4
(A" 81/4 AnpiAiou 2005)

e N. 2889/01, ap6po 6, nap. 6
(A" 37/2 MapTiou 2001)

e 'Eyypago I'.I'. YYKA un’ api16. npowrT. I'.M.
olk. 123566/6 OkTwBpiou 2010

«'Evap&n eqpappoyng dpacewv MoioTnTag oTIq
Ynnpeoieg Yyeiag»
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KukAoil MoioTnrag

2UoTnua di1oiknong
2TOXEUOUV OTN BEATIWON TNG TTAPAYWYIKOTNTAC KAl TTOIOTATOAC
UTTNPECIWYV PHECW TNG AVATITUCNG KAl TTAPOAKIVNONG TWV £PYAlOMEVWV

BaciCovTal

diAocopia OTI o1 epyalOuEvol Ba ATTOKTACOUV JEYAAUTEPO EVOIAPEPOV
YIQ TOV OpyavIOUO OTOV OTToio epyadovTal Kal yia TNV AEIToupyia Tou,
eQv €TNPEAlOUV TIC ATTOPACEIC TTOU APOopoUV oTn DIKI TOUG Epyaaia

NMAgOVEKTNUO

H etmiAuon empépoug TTPOoRANUATWY PTTOPEI VA TTPAYUATOTTOINOEI
EUKOAOTEPA OTO TTAQICIO TNG AEITOUPYIAG MIKPWY OPAdWYV OTEAEXWV,
OTTOU OUYKEVTPWVOVTAI AVATITUYUEVEC NON MEBODOI Kal TEXVIKES, TA
MEAN €TIOEIKVUOUV augnUEVO EVOIA@EPOV Kal gival duvaTth N
acIOTTOINON TWV IKAVOTATWY Kal TwWV dUVATOTATWY TOUG OTO YEYIOTO
Babud



Zx €010 MoioTnTag
Anpioupyia KukAwv Moiotnrag

— 7

EnmiTponr)
MNo1oTnTaC




Bnpara uio8ernonc tnc AOI

. Anpgioupyia Emitponng MoioTnrag

. Eknaideuon-enigoppwon Aioiknong orn AOM
. AnoTuUN®Won Nnapovuocdc KATACTACNC

. Eknaideuon-enigoppwon epyaloHEVOV

. ZTPATNYIKO ZX£€S010 Mol10TNTAG

. ZU0TNHA JEIKTWV, HETPNON OTOXWV

. Opadecg BeAtimoncg Moi1oTNTAG

. ASloAoynon/avranodoon npoonadeiwv epyalOHEVWOV

O 0 N O 01 A W N =

. EMIkoIvwVia HE EOCWTEPIKO NePIBAAAov
10.Enikoivwvia HE TO eEEMTEPIKO NePIBaAAov
11.AZ10A0YNON ANOTEAECHATWYV OE OXEON HE OTOXOUG

12.Avaokonnon/Aiapknc AvaOewpnon CUCTANATOG



EVOEIKTIKEG EVVOIOAOYIKEC NPOCEYYIOEIG
NnoIOTNTAG

Fevika

e BaBuoc oTov onoio 0OOUEVO NPOIOV N UNNPECIA avTANOKPIVETAl
OTIC AvAayKec oplohevou xpnotn (Juran, 1988)

e JUMMOPQWON OTIC analTnoelc Tou neAaTtn (Crosby, 1989)

e JUVOAO XApaKTNPIOTIKWV MIAG OVTOTNTACG, Ta onoia TngG divouv Tn
duvaToTNTa va Ikavonolei kaBoplopeveg N eniBEBANPEVEC
avaykec (IS0, 1987)

TNV napoxn ppovTidag uyesiag

e To €id0C PPOVTIOAC, NOU AVAMEVETAI VA HEYIOTOMOINOCEI TO
«KAA®G EXEIV>» TOU aoBevn, AauBavopEvmyY un’ oYiv TwV
WQPEAEIOV KAl TOV ANWAEIOV NOU EPNEPIEXEI N O1adikacia
nepifaAyng, o€ oAa Ta ENIHEPOUC TNG ONHEIA
(Donabedian, 2005, 1966)



"Seven Pillars of Quality"”
Donabedian (1990)

1.KAIVIKN anOTEAECHATIKOTNTA
2.AnoTteAeocpyaTnikoTnTa
3.AnodoTikoTnTA

4.BEATIOTN OXE0ON KOOTOUG/OMPEAOUC
5.AN0JEKTIKOTNTA

6.Noupipgonoinon

7.Aikain katavoun oPEAOUC



AlaoTtaoeic NMoloTnTac ornv YyeEia

TEXVIK(') uEpoOC (technical, science of medicine)

e E(PAPMOYN EMNIOTAMNG KAl TEXVOAOYIAC Yia KAAUTEPN duvaTn
avTIHETWNION NPOBANMATOC UYEIAC

AICIﬂpOO‘(-)mK(') uepoc (interpersonal, art of medicine)

e avBpwnivn (WuxoAoyikn) diacTaon avTIMETWNIONG AaoBevn
ano enayyeAPATIeEC uyEiag

e CUMNEPIPOPA N OMoia unayopeueTal anod TNV ENAYYEALATIKN
Toug nOikn kal deovToAoyia, Ta nén Tng Kolvwviag kKai TIG
NPOOOOKIEC TWV a0BEVWYV

=evVOoOOXEIaKN UNOJOMN (amenities)
* XWPOG

e MepIBAiAov

e gUVONKEC Napoxnc ppovTidag

e Ecvodoxelakn unodoun

® AVEOEIC



Tponol ka1 karnyopieg perpnong (1)
e Aoun (structure):

- KTipla, €E0NAIOHWOC, UAIKG Kal d1aBeaipol XpNUaTIKoi Nopol

- apIBuoOC kal katapTion epyalopevwy (GUVOAIKA, ava KATnyopiecg)

- opyavwTikn doun (Tponoc d10iknong, KaTaPePIOPOC OpacTNPIOTNTWY,
d1adikaoia eNAOYNC NPoownikou K.A.M.)

e Aladikacia (process):

- EVeEPYEIEC agbevouc Kal Tpomnog Pe Tov onoio avalnta ¢ppovTida

- EVEPYEIEC 1aTpoU (d1ayVvwOoTIKN NPOCEYYION, aywyn N XEIPoupyIKN
eneppaon)

- Jeon d1apkela voonA&iag

- Jeon O1ApKEIa avapovig

- JEoN OIAPKEIa PETEYXEIPNTIKNAG VOonAE&iag

- Xpnoigonoinon avTIBIOTIKWV UWPNAOU KOOTOUG K.A.M.

e AnoteAéopara (outcome):

- €kBaon

- METAPBOAN KATAOTAONCG UYEIac aoBevouc

- 1kavonoinon kail Babpog evnuEPWONG

- aia anoTeAEOPATOC O OXEON HME TOUC XPNOILNOMNOIOUPEVOUC NOPOUG



Tponol KA1 Karnyopieg HETpNong (2)

e Ikavonoinon aocBevwv (patient satisfaction)
EpwTnuaTtoAoyia yia TIG anoyeic, napaTnpnosIC Kal NpoTACEIC dobevwy,
OXETIKA UE MAPEXOUEVN PPpOoVTiOa

e EnayyeApaTikn ikavonoinon (job satisfaction)

To avBpwnivo KepAAalo NpENEl va ENIAEYETAl OWOTA, VA EVTACOOETAl O€
AnoTEAECHATIKA OpYAVWTIKA OXNMATA KAl va €ival IKavornoinUeEVo HE TNV
gpyaacia Tou

O1 HETPNROEIC NPOUNOBETOUV:
e Asdopeva (data)

e MpoTuna (standards)
AnodekTOC BaBuoc anokAlong ano Kkavova n KpITnplio

o KpiTApia (criteria)

NMpokaBoplopeva ouoTaTika TnNG NoloTNTAC NPOG Ta Onoia UNOopPoUNE va
OUYKPIiVOUUE OIapOopPEC OWEIC TNG NOIOTNTAC NAPEXOMEVNC unnpeoiac. Mnopei
va €ival pnTa kabopiopyeva n ouxva va unv opidovral enakpifwc n/kai va
unovoouvTal



Aloiknon OAiIknAc MoloTnTac
(Total Quality Management/TQM)

e« OAIKNCG (Total) => H noidtnTa apopd 6Aouc (akdun Kai
TOUC NPOUNBEeUTEC) Kal OAEC TIC OpaACTNPIOTNTEC TOU OPYaAVIGHOU

e MoloTnTAC (Quality) => Mpooapuoyr| OTIC anaITroeIC TV
€EUNNPETOUPEVWYV MOAITWV

e A10iKNON (Management) => H noid6TNTa pnopsi Kai npénel
va dloikeital (managed)

TQM => H diadikacia diaxeipiong NoIOGTNTAC NPENEl va €ival
£vac ouvexng Tponoc (wNng, pia piIAocoPia cuvexouc BeATIWONG
OAWV TwV dpacTnPIOTNTWV



NMAaioio BeAtiomong MoioTnTag
MpounBeuTtég

ANNATH

KOYATOYPAZ
aropa/

OHadIKn
Epyaagia

ZUMBATIKES

Benchmarking
QATTAITAOEIC

LYETHMATA &
TEXNIKEZ
METPHZH &
ANAAPAZ H

OPTrANQZH

[MNeAaTeg



PDCA KukAog
(Shewhart/Deming)

W, [cviko Noookopeio ABnviov
0 EYATTEAIZIMOEZ

Eror 16puone 1880




Koivo MAaioio A§ioAoynong (CAF/EFQM)

To Movteho KNA

MPOYNOBESELF . ANOTEAEZMATA

AnoTeAeTpaTa
ol AvBpmnivo [ | __ OyEmKApETO

AuvapiKo AvBpmnva
Auvapkd

. AnoTeAeTpaTa
LI npocavaToAauEva Kligd
kdl

- npac Tov
MpoypauuUTIoHOG nohiTn/nEhaTn

KAINOTOMIA KAI MAGHZH




AAAayn KouAToupag
(Ano 1o MNapadooiako MpoTuno orn AOMN)

LUNPETOYIKO GTOA
Evoouatona) e modn)tes aTic
OUOTKOTTES

Pon) manpogopiov amo 0ALS KOl TPOS
OAEC TIC KOTEDOOVTELS

Yyetwopoc fucicuavos o kuepoievo
HETPO TOLOTITOS

Opapa yie To LEAAOY

Olot amoTEAODY 10l OPGGH [1E KOV
TPOGTaBEL0

Katovontég ko guveyels feAningens

1o ouvoho TOV TPOTHITIKOU CUUUETEYEL

[epapyico atol
Emiteusdn m)¢ mO10TIT0S HETH
EMBenPNGI|S

P01 TANPOQOPLOY GITO TV KOPUOT) TPOS
0 KOTO

Eyedhacpoc kol aflohoyaels ue faon
UTOKENIEVIKG KPITHPIT Kol T1) O10iGinon
Bpayvypoviog cyediaailog
AVToyoviGHOZ JETUSD TUNPATOV Kl
mevBovaeny

Payouies PeAtidaeg

[potofoviiv amd To vWNAOTEPU GTU

YOUNAOTERD KAWL
| e

ITyyn: United States General Accounting Office, 1991 dnwc avapépetar and tove Dean xon Helms,

1996



2T10)XO0I1 Mpoypapparog MoioTnTag

1. ANOTEAECHATIKO NPOYPAHHA NMOU Vva GUHNEPIAauBAveEl
TIGC EENC OPYAVWTIKEG OOMEG:

- eniTponn d1axeipiong NoloTNTAG

- YPAPEIO NoI0TNTAC

- UNgUBuUVOo NoIoTNTAG

- OpYAVvWHEVO NANPOPOPIaKO ocUCTNHA

- guvdeon PeE eupUTEPO NAAicIo TOU opyavicguou

2. Anpioupyia ZuvdeoHwv MoloTnTag
3. Anpioupyia Opadwv/KukAwyv MoioTnTag
4. Eilcaywyn npoTtunmwyv Kail d1adikaciwv

5. MposToipacia yia nioronoinon



YAonoinon Apacswv MoioTntag (2010)
(oAokAnpwBnkav)

. ZuoTtaon kai Asitoupyia Fpageiou MoloTnTacg
. 2UoTaon kai Asitoupyia Fpageiou YnootnpiEng MoAiTn

. Epappoyn NMpoypapparoc HAekTpOVIKNG AlaXEipiong
YAIkwVv oTa XeipoupyeEia

. XwpoBETNON OE0swV oTAOHEUONC Yvia ApeA

. Anpioupyia kail '‘Ekdoon EvTUN®WV (omv EAAnvikn kai AyyAikn)
a. AikaiwpaTta NoookopelakoU AoBevoucg
B. AvBpwniva AikaiopaTta & A€lonpenela otn BioiaTpikn
v. Eupwnaikn Xapta Alkaiwpatwv Twv Acbevwyv

. Alavopun nAnpo@opiakoU UAIKOU OTOUG

NPOCEPXOHEVOUGC 0TO NOOOKOHEIO

a. MpoAnnTika peTpa yia 1o AIDS

B. METpa avTIMETWNIONC AanNOoKAEIOHWOU Yia gunabeic Koivwvikeg Ouadeg
Y. EvnuepwTikd puUAAAdio yia Tov Kapkivo



YAonoinon Apacswv MoioTntag (2010)
(oAokAnpwBnkav)

7. Asitoupyia Fpageiou EAeykTwV IaTpmV (yia avacpaiioToug,
OIKOVOMIKG aduvapouc, yia epyalouevouc oto Noookopeio kai yia
acpaAiopevoug OlA)

8. Asitoupyia help desk nAnpo@opnong o€ 2 e10000UC
TOU NOOOKOMEIOU

9. ZUvTa&n eEartouikeUpEVOU di1aiToAoyiou (HEVOU) vyia
aTopa PE avaykn €10IKNG avTIMETWNIONG — ZUVEXNG BEATIwWoN Nol0TNTAG
NAPAoKEUNG TPOPIHWV

10. Eqpappoyn dpdaoewv NMpoaywync TnG Yyeiag o
guvepyaoia HE To EANYY (Asroupyia Iatpeiou diakonng
KanviopgaTog, eknaideuon enayyeAaTiov uyesiag o nebodoug dlakonng
KanviopgaTog Kal o€ TEXVIKEC & deEIOTNTEC enikoIvwviag, diavoun NAnpopopiakou
UAIKOU 0TO Npoowrnikd Tou NOoOOKOWEIoU)



YAonoinon Apacswv MoioTntag (2010)
(oAokAnpwBnkav)

11. MoTtonoinon ano tov WHO/HPH w¢ NoookopEio
Npoaywyng Yyeiag — Letter of Intent

12. Emkaiponoinon Zxediou EKTAKTWV AVvaykwv
(Emergency Plan)

13. Mpoknpuén AlaywVvioHoU yia YNnpeoieg Alaxeipiong
To&ikwv AnoBANTMV

14. Benchmarking og ®apuaka - ZUykpion KkKatavaAwong
OE OMOEION THNHATA



YAonoinon Apacswv MoioTntag (2010)
(o€ €&€Aién)

. KukAoil MoioTnTag

2. ZTadiakn e1caywyn di1adikaciwv YYKA (cUppwva pe otdxoug
ESY)

3. ZTadiakn sicaywyn Mportunonoinuéeévwyv Evrunmwv YYKA

4. Enikaiponoinon nAnpogopnong IoTooeAidag
NOGOKOMEIOU (yia napexOUeVES unnpedieC Twv dUo Mpageinv)

5. ZUvTa&n ep@WTNHATOAOYIWV (3ipelivnon andWewv VOONAEUOHEVWY
aoBevwVv, NPOCEPXOPEVWV NOAITWV O0Ta eEWTEPIKA IaTpeia kal oTto TEM kal
IKavonoinong epyaloNEVWY)



EvosikTikn Mapouociaon Apacewv
Apaon 1

Aladikaociec XeipoupyEiou



Aladikaoiec Xeipoupyeiou (1)

AIAAIKAZzZIA 1

Anoypacpﬁ UAIK®WV OE To Noookopeio ano@aacilel nola eEwoupuBaTika uAika 6a
or Napapeivouv o€ NapakaTadnkn
napakaraonkn
(O'UIJBGT'K‘OV Kdai I~"1) Z€ OUYKEKPIMEVN NHEPOMNVia ol NPOUNOeUTEG KaAouvTal

va napaAaBouv Ta UAIKG TnG NApakKAaTadnKnG Toug

MNa Ta uAikd nou 6a napapeivouv o€ NnapakaTadnkn , ol
NPOHNOEUTEG PEPVOUV VEQ JeATia anooToANG

Ta deAtia anooToAng eicayovral oto NMAnpoPopiako
oUOTNHA EVNHEPWVOVTAG TO ANOOEHA TNG KEVTPIKNAG
ano®nknG. 'OAa Ta uAika onpaivovTal HeE eTIKETEG barcode

Fiveral 81a0son TwV UAIK®OV oTa THAMATAa (ENIHEPOUG
anoBnkKeG) KAl EVNHEP®WVOVTAI AVTIOTOIXA Ta ano®Epara

Ta uAika onpaivovTal pHe eTIKETEG barcode éva npog éva kai
napadivovral 6TouG UNOAGYOUG TWV THNHATWV




Aladikaociec Xeipoupyeiou (2)
_ | >

r EAEyxeTal o acpaAioTIKOG popEag acOevoug ]
TOHOQSTI')O'I'] [( MNPIN TNV €i0030 TOU OTO XEIPOUPYEIO J
UAIKWV OTNn

e NMpokataBoAn n
LA [AKTOMOINHEVO! OXI .
XEIPOUPYIKN Aacpa)\la-n gl:liUBUVI:]
aibouoa ®opiag; nAwon n

€yKpion O10IKNTH

% NAI

Mg TnVv €i0030 TOU A0BEVOUG KCITG‘pC'I(pOVTCII TA OTOIXEIO OTO EVTUNO XEIPOUPYEIOU

v

( Kata TN d1apkela TG enéYBaonG o VoonAeuTnG kKoAAdel oTtn Asukn o€Aida Tou BiBAiapiou:
1. EnikéTa Barcode pe Ta oToixeia Tou acbevoug (napayovral Rdn ano 1o Np. Kivnong)

2. Fpagel Tov KWIIKO EPNOPIOU Kal TOV NPOHNOeUTH KAOE UAIKOU Nou Xpnoigonoinénke
. H o€Aida unoypageral and 1o yiarpo kai 190 VOONAEUTH y

v

" =10 TEAOG TNG ENEPPACNG YPAPETAI TO EVTUNO XEIPOUPYEIOU, ONMOU EKTOG TWV AAAWV )
O YIaTPOG OCNHUEIMVEI TOV KWIIKO TNG enéuBaong (kwdikonoinon Iarpikwv Npafswv
YYKA) kai Tn diayvwon slobqou oTo Xeipoupyeio kara ICD-10

v

" H Agukn o€Aida Tou BiIBAlapiou padi He TO EVTUNO TOU XEIPOUpPYEiou napadidovral
apeoca ortn Npapgyareia Tou Xeipoupyeiou

~

\_




A1adikaoieg X.‘slpoulpY veiou (3)

TIHOAOYIO YAIKO

MapadidovTtal otn AYXA. To TIHOAGYIO EAEYXETAI WG NPOG TA GTOIXEIA TOU

ﬂapaAaﬁﬁ ac@svoug, Ta UAIKd, TiG TIpéG cUpBaocng (via cupBatikd) N TIG TIHEG NPOCPOPaG
UAIKO('I & (N naparnpnTnpIiou) Kai Tig anarrouuevsc;fsﬂmwcsu; AocQaAioTIKOV DOpEWV
v NAI
TIHOAoOYyIOoU EnioTpo®n

ano' ™ UAIKOU kai

y TIHOAOYIOU
Alaxeipion
YAIKO(_’I ApHECA ENICUVANTETAI TO TIHOAOGYIO OTNV avTioToIiXn AiTnoNn Xopnynoneg

AHECA KATAXWPEITAI TO TIHOAOYIO 0TO MANpP. ZU0TNHA KAl EKTUNMVETAI
TO NPWTOKOAAO napaAdaBng kai n evroAn d1a0song oTov acOevn

To UAIKO OTEAVETAI OTO THRHA YiA AVTIKATACTACH TNG NApAaKATadnkng

To npwTOKOAAO NapaAdBnG unoypageTal ano 1o AlIaxeipioTn

AvTiypa®a Twv TIHOAoyiwv Kal Tng
Ai'rnonc; Xopnynong padi e évruna
sprlong (eav unapyouv)

katatiOeral oro Fev. AoyioT. padi
HE TNV Arrnor] Xopnynonc; Kdl TO

AIAAIKAZIA 4



Aladikaoiec Xeipoupyeiou (4)

Exka@apion
voonAiwv

ANTITPA®A TIMOAOIIQN
EIZITHPIA/KAPTEAEZ
AZGE/NSZN AITHZEIZ XOPHIHZHZz ESITHPIA

AIAAIKASIA 4 I
[ |

To AoyioTnpio NoonA/vwv

GuUECa ENICUVANTEI TA To AoyioTiipio NoonA/vev
avTiypa@a ToV TiHoAoyinv Ta&ivopei TIG kapTeAeg kara
Kal Ta £vruna £yKpIonNG OTIG apiOpo evroAng eicaywyng

AVTIOTOIXEG KAPTEAEG |

i Avapovi oAokARpwonG pakEAou voonAeiag ;

To MANPpoPoOpPIaKO ZUCTNHA NAPAYEI KATAAOYO OAOKANPWHEVWV VOONAEI®OV

270 aoPAaAIoTIKO TapEio anooTEAAovTal : avTiypa@o TnG Aitnong

Mou €ival ETOIYEC NPOC EKKaBapio

** aqvTiypa@o TIHOAOYIiOU, EVTUNO £YKPIC onou anaiTeitail




O1 aAAayec oTo XEIPOUPYEIO

Mpiv 2NMEPT

XeIpoypa@po PNTpwo NMAnpec HAeKTPOVIKO MNTPWO HE
Karaypa@n KW3IKOMNOINHEVWV IaTPIK®OV
npaewv kai diayvowoswv kata ICD-10

AvUnapkTn K®dikonoinon UAIK®V NMARpec MNnTpwo 17.500 uAIk®V

AVEEEAEYKTN anoOnNKn UAIK®V Opyavwpuévn anodnkn vnooTnpi{OHEVN
(napakaTa®nkeg) ano NMAnpo@opiako ZUoTnHaA
XEIPOYPAPEC XPEWOEIGC UAIKOV HE 'ApeECH NAEKTPOVIKN napayyeAia UAIK®V
AEKTIKEC NEPIYPAPEG

AnwA&g1a NapaocTATIK®V Kal AnAonoinon d1adiIkaci®vVv Kai
EKKPEHOTNTEG duvarToTnTa eAEyyxou
MeydAec KaBUOTEPNOEIG OTN OAOKARP®WON TWV J1adIKACIOV EVTOG

XPEWON KAl TIHOAGynon Twv TPIWV (3) NHEPWV
UAIK®V
Aduvapia oTaTIoTIKNG NMARpPN OTATIOTIKA OTOIXEIO

ene&epyaociag Twv NANPoPopIwV



T1 NETUXAME

e Néa «KOUATOUpA>» OTO XEIPOUPYEIO

e OEAMATIKN HEIWON EKKPEHOTATWV HE TA
aocPAAioTIKA TAMEIA

e Meiwon: a) xpovou napayyeAiac kai B)
TIHOAOYNONG UAIK®V

e AlcukOAuvon ekkaBapionc voonAiwv

e MpoUNOAOYIOHOG OTNPIYHEVOG OE
npayuarika 0edopeva




Apaon 2

F'papeio MoloTnTac



F'papeio MoloTnTag - Zkonoi

a) N anoTeAECUATIKN NPOETOINACIA THNHATWY, KAIVIKOV, EpyacTnpiwyv Kal
Hovadwyv yia Tnv epappoyn ZuotnuaTtwyv Alaxeipiong Moiotntag (=M), Ta onoia
hunopouUv va niotonoinbouv kata ISO 9001:2000

B) n unooTNpIEN kal kabodnynon NICTONOINUEVWY TUNHATWV NMPOKEIUEVOU vVa
dlaTnpouV To NioTonoINTIKO noidTnTag kata ISO 9001:2000 peoa and ocuvexn
BeATiwon Twv ZuoTnuatwyv Alaxeipiong MoiotnTag nou epappolouv

Y) O OUVTOVIOMOG EPEUVIV IKAVOMOINOoNG TWV XPNOTWV UNNPECIWV UYEIAG o€
eninedo oAokAnpou Noookouegiou (eowTePIKOI-EEWTEPIKOI aoBeveic) KaBwc Kal n
UNoOoTAPIEN ANOCNACUATIKWV NPWTOBOUAIWYV EMIOKONNONG TNS YVWHNCG
0€dOUEVWV OPAdWV XPNOTWV

0) n OleubeTNON NApanovwy acBevwy Kal cuvodwV O CUVEPYAOia PE TN
Aloiknon kai Tn AloiknTikn Ynnpeoia

€) N ekNaideuon ToU NPOOoWNIKOU OTIC OUYXPOVEG apXeC TNG Aloiknong OAIKNAG
Mo1dTNTAC

OT) N €1I0aywyn ouyXpovwyv €pyaiciov dlaxeipiong noioTnTac NECW TNG
UI0BETNONG TOUG O€ ev3IAPEPOUEVA THAMATA/KAIVIKEG



'pageio MoioTnTag - APHOOIOTNTEG

1. AvanTtuén oTpaTtnylkng yia noioTnTa
. MpoadlopiopuoOC opapnaToC yia BepaTta noidTNTAg
Enikolvwvia opapaTocg yia 6Euata noioTnTag
EuaioBnTonoinon epyalodevwy Kal OTEAEXWV O€ OEUATA NOIOTNTAC
> Xe0IAONOC NOAITIKWV MoIOTNTAG
EniAuon npoBAnuaTwyv noidtnTacg
EniAuon kpioewv/dleveEewv og BEpaTa NoioTNTAC
Alepeuvnon BeATIOTWV MpakTIKwV HOI(')TF]TCIC (Benchmarking)
Eicaywyn kal napakoAoubnon spappoywyv diaxeipiong noidtnTac
10 YneuBuvol yia To ISO
11.EowTepIKEC ENBEWPNOEIC
12.MapakoAouBbnon dEIKTWV NoIOTNTAC
13.Alaxeipion KOOTOUG NOIOTNTAG
14.Ikavornoinon TeAIKOU XpnoTn
15.AvanTuén kal epapuoyn Epyarciov EAEYXOU NolOTNTAC
16.2uvepyaoia ye unoAoina TUNUATa
17.Texvikn unooTNpIEN O BEpaTa napaywync UnnpecIov
18.AvanTuén kouAToUpac noloTNTAG
19.Eknaideuon o BepaTta noiotnTag (avaAuon avaykwv)
20.AvanTtu&n eknaideuTikoU UAIKOU Kal kaTtapTtion epyaloheEvmV
21.TApnon apxeiwv Kal evTunwv
22 .EmBewpnon kai eAeyxoc diadikaociwv (Inspection and Testing)
23.BeATiwON cUOTANATOG NOIOTNTAC
24.AvanTu&n kal Asiroupyia opadwyv noidTNTacg

©ONOUIHWN



Apaon 3

Fpageio YnootnpiEng NMoAitn



Fpapeio YnooTnpiEng MoAiTn - Zkonoi

a) n €€acpaAiion Tou dIKAIWKATOC TWV MNOAITWV va avTINETWNIooOUV Ta NpoBARuaTa
TNG UyEiag Toug Jeoa ano dladikaoiec nou eEacpaAiouv Tnv NApoxn UNnNpPECIwY
ugpnAou eningdou, Je ogBacuo oTnVv avBpwnivn aglonpeneia

B) n unooTNpPIEN Kal KATAAANAN EVNUEPWON a0BEVWY, NPOKEIMEVOU Va €ivdl O€
B€on va enIKOIVWVAOOUV KaAUTEPA HE YIATPOUC, VOONAEUTIKO, TEXVOAOYIKO Kal
d10IKNTIKO NMPOoowWnIkKO, CUMBAAAOVTAC OTNV AMOTEAECHATIKOTEPN NEPIOAAWN TOUG

Y) N aueon evnuEpwaon acBevwyv (VOonAguOUEVOI KAl EEWTEPIKOI), CUYYEVWV KAl
ouvodwV TWV acbevwy, ENIOCKENTWV KAl OAWV TwV €VOIAPEPOPEVWY MOAITWV YIa
O€pata Tou Noookopegiou

0) N unoBoAnN NPOTACEWYV N KATAYYEAIWV TWV NOAITWV NOU apopolVv oTNV napoxn
UNNPECIWV UYEIAC Kal KUpiwg n NpooTacia Kata Tnv acknon Tou dIKaiwPaTog TouG
oTo Baoiko avbpwnivo ayabo TnG uyeiag

£) n dleubeTnoN Napandovwy acBevwv Kdl CuvodwV NouU anoppeouv ano Tnv
aoknon Tou dikaliwhaTog Tou MoAiTn yia TNV uyeia Tou (o€ ouvepyaacia PJE TN
Aloiknon Kai TIC apUOBIEC UNNPETIEG)

oT) N e€opaAuvon kal eEaleipn OUCAEITOUPYIWYV NOU NAapeUnodifouv TNV
eEunnpeTnon Tou MoAITn Kal KaT’ ENEKTACN TO €PYO TWV £pYAlONEVWV

() n siIcaywyn ouyxpovwv epyaieinv diaxeipiong noidoTnTac HEOW TNG UIOBETNONG
TOUG OE TUNMATA/KAIVIKEG



F'papeio YnootnpiEnc NMoAitn - ApHOOIOTNTEG

1. MapakoAouBnon kal EAeyxoc npoaonionc SIKAIWKATWY TWV
NOAITWV

2. ZUVTOVIOMOC YIa TO XEIPICKO ano TIC APHOBIEC KATA NEPINTWON
Ynnpeoieg kal TunuaTa Kabe BepaToc Nou agopa oTnv NpocoTacia
TwV OIKAIWHATWV TWV a0BevwV

3. 2Zxed1a0POC, opyavwon Kal napakoAoubnon unodoxng Kal
kKaBodnynong noAITwv

4. APEON KAl OWOTH EVNUEPWON Kal nAnpogopnon yia 6€uarta nou
agopouv oTnVv €€unnpeTnon ano TIC unnpeciec Tou NoGoKOWEIoOU

5. EmpeAeia yia napaywyn uAikoUu nAnpo@opnong. Mepiuva yia
01a0g0n NANPOoPOPNONC OTOUC MOAITEC

6. ZUAAoyN Kal JIEKNEPAiIWON KATayyeAIWV KAl Napanovwy rnou
agopouVv TNV NAapoxn UMNPECIWV UYEIAc Kal napanounn yid
e€eTaon oTta apuodia opyava

7. ZUYKevTpwon, Ta&ivounon kal a§ioAdoynon oToIXEiwV nou
agopouv Tn dpacTnploTNTa Tou Mpageiou. Anuioupyia Kal
EVNUEPWON NAEKTPOVIKOU apXEiou/uNTPWoU. ZTATIOTIKN
KaTaypagpn kal ene€epyaocia dedoPEVWY KAl CUUBAVTWYV

8. ZUvTa&én €kBeonc nenpayueEvwy o€ €Tnoia Baon kal unoBoAn
OTOIXEIWV TNG AEIToupyiac Tou npog TpiyeAn Enmirponn kai
AuToTeAN Ynnpeoia AlkaiwpaTwyv AcBevwv

9. YnoBoAn npotacewv yia BeATiwon AsiTtoupyiac Noookopegiou



Apaon 4

Anuioupyia kai
'Ekdoon 3 Evrunwv

via Ta Aikaiopgata Tov NMoAiTov
(o€ EAAnvikn kai AyyAikn)
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Amuimpa MpoAnyng Kabs aTtopo £xel TO
dlkaiwpa va Aaupavel KaTaAAnAee
UMNPECIEG ““yia TNV nNpoAnwn  Kade
aoBéveiag.

Amuiwpa MpooBaong Kdabe AaTopo-EXEl
dlkaiwpa npoeBaong oTig unnpeoieg Uyeiag
€KEIVEC MOU €ival anapaitnTeC cUPPWVA HE
TAV. KAraoracn Tng uyeiag _Tou. Ol
UTNPEDIEC uyeiag 6a npenel va
e€aa@aAiCouv. npdoBacn. os .6A0UG, XWPIGC
OIAGKPIOEIC e MNPOG TNV -~ OIKOVOMIKN
KATAgmaoH, Tov TOMO| KATolKiag, TO €i00G
THG aogBevelag r Tov xpovo npoaBacng oTig
Unnpeoiec.

Aikdiopa NAnpogopnonc Kabs dTopO
£XEl OlKalwpa npooBacnG O  OAEC-TIC
NANPOPOPIEG oI 0noieg aPopoUVs 'OTAV
KaT@oTaAon TnNG Uyesiag TOU, OTIG URNPECIEG
Uyeli@gKdl oTov TPOMO Xpnong .auTtwy,
Kabweg eniGngikal os OAEC TIC d1aBETIPEG OTa
mAaiol@ TNG E€psuvag, Kal TEXVOAOYIKNG
KaIVOTOMIaG:

AlKaimua Zuykarabeong Kabe aropo
€xel  Olkaiopga npooBdong O OAEC TIG
nAnpo@opis¢  mou Ba upnopoloe va
XPNOIUOMNOINCE! YIa THV EVEPYO OCUMMETOXN
TOU OTN ANWN anopacewv Mou a@opouV
TNV uyeia Tou. H mAnpo®@opnon anoTeAei
npoUnoBeon yia onoladnnoTe diadikacia Kai
Bepaneia, OUMNEPIAANBAVOUEVNG ™G
OUMMETOXNC O EPEUVNTIKA EMICTNMOVIKA
Apoypaupara.

AIKGi(Dl.ICI EAsUBepng EnmiAoyng Kabe
AToHO . €XEl To DdIKAiwpaE-va EMAEYEI
eAeUBepa -UeTAEU BlAPOPWYV "BEPANEUTIKMOV
dladikagiwv. - -kal popéwv  nepiBaiwng,
KATonv enapkoug NANPOGOPNONG.

EYPQITAIKH XAPTA ATKAICMATQN

Alkaiwpu ExepuOsiag Kai
EUNIOTEUTIKOTNTAG KADELGTOMO _EXEI TO
dikdiwpa - va dlaTnpouvTdl EUMICTEUTIKA
Ta npoowmnIKa TOU d0edopéva,
oupnepIAaUBavVoOPEVWY  EKEIVWV  Mou
agopouv oTnv KaTaoracn Tng UYEiag Tou
kKal  oTig  nibaveg OlAYVWOTIKEG R
BepaneuTIkEG Oladikaaoisg, kabwg eniong
Kal oTnv npooTdcia Tou Mnpoowmnikou
XapakTnpa Twv d1ayVWOTIKOV EEETACEWY,
TWV ENIOKEYEWV O €10IKOUG Kal TwV
IATPIKWV/XEIPOUPYIKMDV npagewy
YEVIKOTEPA.

Amaiwpu ZeBacHoU TOUu XpOVOU TOU
7aoesv0t'n; KaBe atopo €xel 1o dikaiwpa
va AduBavel Tnv anapaitntn Oepansia
eVTOC OQUVTOMOU Kdal - NpokaBopiouEVOU
XpovikoU dlaoTnuaTtoG. To diKkaiwpa auto
apopa og kabe ¢paon TnG Bepaneiag.

Amuiwpu TRApnong Mpodiaypapwv
MoioTnTag Kabe daropo éexel dikaiwpa

8 npogBaong O  UWNARG  noidTnTag
UNNpEcieg uyeiag Pe Bacn Tnv Trpnon
OUYKEKPINEVWV npoTUNwvV Kal
npodiaypapwy.

AIKCIi(O[.IG Aocpalsiag Kabe atopo exel
To Olkaiwpa. analAayng ano nia n
ornoia o@eiAeTal oTnv aTeAn - AsiToupyia
TWV UMNNPECI®V UYEidg, O£ AAVOAOUEVEC
IOTPIKEG MPAE&EIC Kal oPAAMaTa, Kabwg
kal To dikaiwpa npdoBacng O UMNNPETIESG
uyeiag kal oe BepaneuTikeg NPA&eig mou
nAnpolV UWNAEG npodiaypa®eg OTov
TOMEQ TNG aoPAA&iac.

AIKCIi(O[.ICI Kaivotopiag Kabe atopo
XEIMDIKAiWHa NpooBacnG 0€ KaIVOTOUEG
0ladIKACIEC, OUUNEPIAAUBAVOUEVMV' TWV
JIdyVWOTIK®V' 01ddIkaolwV, oUP@wva He
dIebvn npoTuna, aveEapTNTWG
OIKOVONIK®V n XPNHATIKOV
avTaAAaypaTov.

11

13

14

EYPQITAIKH XAPTA AIKAIOMATOQN

AlKai(opa ANo@uyng MepiTTNG
TaAainwpiag kair Movou Kabs aTopo £xeEl
TO dIkaiwpa va ano@peuyel 600 To dUVATOV
MEPICCOTEPO TOV MOVO 1) TNV TaAainwpia
g€ kaBe @aon TnG aobeveidg Tou.

AlKuimua EEaTOHIKEUHEVNG

Oepaneiag Kabe artopo €xel To dikaiwpa
va Aappavel dIayVWOTIKEG 1 OEPANEUTIKEG
UNNPECieG | MPOOAPMOCHEVEG - OCO . . TO
dUVaTOV MEPIGOOTEPO-OTIC MPOCWMIKEC TOU
avayKegG.

AlKuiwpa ‘Ekppacng Mapanovwv
KaBe atopo €xel To OIKAiWHA £KPPATNG
napanovwv. 0 MNEPINTWON MOU ~ €XEl
unooTei ¢nMIA, kabwg Kal 1o dikaiwua va
AaupBdver anavrtnosis n AaAAnGg Hop®ng
avTanokpion oTa napanova Tou.

AlKaimpa Anolnpioong Kabe daropo
EXEI TO dikaimpa va Aappavel
IKavornoinTikn anolnuinon: evriog Aoyikd
OUVTOHOU ~XPOVIKOU ' OJaoTNNATOC. . Of
MEPINTWON “MOU™ EXEl UMOOTEI " WHATIKN: N
neéikn  Kai - ‘wuxoloyikn | BAGBN : ‘wg
anoTéAeagpa - yiac Bepaneiac. oTa -nAaicia
TV URANPECIOV UYEIAG:
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1 Purpose and object Parties to this
Convention shall protect the dignity and
identity - of all - human beings and
guarantee everyone, witheut
discrimination, respect for their-integrity
and other rights and -fundamental
freedoms with regard to the application of
biology and medicine.

2 Primacy of the human being The
interests and welfare of the human being
shall prevail over the sole interest of
society or science.

3 Equitable access to health care
Parties, taking into account health needs
and’ available resources, shallg take
appropriate. measures with: a wiew to
providing, "within  their jurisdiction,
equitable  access to' health care of
appropriate-quality .

2 Professional = standards Any
intervention. in the health field, including
research, must be ' carried out in
accordance | with relevant professional
obligations and standards.

5 Consent An intervention in the health
field ‘'may only be carried out after the
person-. concerned has given free and
informed consent' to it. This person shall
beforehand be given appropriate
information as to the purpose and nature
of the intervention as.well.as on its
consequences - and’ risks. The: person
concerned may. freely withdraw consent at
any:time.

CONVENTION.OF HUMAN RIGHTS
AND BIOMEDICINE

6 Protection of persons who have a
mental disorder Subject to protective
conditions prescribed by law, including
supervisory, control and appeal procedures, a
person who has a mental disorder of a
serious nature may be subjected, without his
or her consent, to an intervention aimed at
treating his or her mental disorder only
where, without such treatment, serious harm
is likely to result to his or her health:

7 Emergency situation When because of
an emergency _situation the appropriate
consent cannot be obtained, any medically
necessary intervention may be carried out
immediately for the benefit f the health of the
individual concerned.

8 Previously expressed wishes The
previously expressed wishes relating to a
medical intervention by a patient who is not,
at the time of the intervention, in a state to
express| his or her wishes shall be taken into
account.

9 Private life and right to information

1., Everyone has the right to respect for
private life in relation to information about
his or her health. 2. Everyone is entitled to
know any information collected about his or
her health. However, the wishes of
individuals not to be so informed shall be
observed. 3. In exceptional cases, restrictions
may be placed by law on the exercise of the
rights contained in paragraph 2 in the
interests of the patient.

10 Non-discrimination Any form - of
discrimination against a person on grounds-of
his or her.genetic heritage is prohibited.

CONVENTION OF HUMAN RIGHTS
AND BIOMEDICINE

11 Predictive genetic tests Tests
which are predictive 'of genetic diseases
or which serve either -to identify ‘the
subject as a carrier of a gene responsible
for a disease or to detect a genetic
predisposition or susceptibility -.to a
disease may be performed  only  for
health purposes or for scientific research
linked to health purposes, and subject to
appropriate genetic counselling.

12 Interventions on the human
genome An intervention seeking ‘to
modify the human genome may. only be
undertaken for preventive, diagnostic or
therapeutic purposes and only if its aim
is not to introduce any modification in
the genome of any descendants.

13 Non-selection of sex The use of
technigues of medically assisted
procreation shall not be allowed for the
purpose of choosing a future child's sex,
except where serious hereditary sex-
related disease is to'be avoided.

14 Scientific research Scientific
research in the field of biology and
medicine shall be carried -out freely,
subject to the provisions of ' this
Convention  and . the  other legal
provisions ensuring the protection of the
human being.
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Right to Preventive Measures Every
individual has the right to a proper
service in order to prevent illiness.

Right of Access Every individual has
the right of access to the health services
that his or her health needs require. The
2 health services must guarantee . equal
access to everyone, without
discriminating._on the“basis of financial
resourcesyt place of residence, kind of
illness or time of access to services.

Right to Information Every individual
has the right to access to all information

3 regarding their state of health, thé health
services and how to use them, and all
that scientific research and technological
innQvation makes available.

Right to Consent Every individual has
the right of access to all-information that
might enable him or her to actively
participate in the decisions regarding his
or her health; this information is a
prerequisite | for ' any procedure and
treatment, including the participation in
scientific research.

Right to Free Choice Each individual

5 has the- right [to freely choose from
among different treatment procedures
and providers on the=basis of adequate
information,

EUROPEAN CHARTER
OF PATIENTS RIGHTS

8

9

10

Right to Privacy and Confidentiality
Every individual has the right to the
confidentiality of personal information,
including information regarding his or
her state of health and potential
diagnostic or therapeutic procedures, as
well as the protection of his or her
privacy during the performance of
diagnostic exams, specialist visits, and
medical/surgical treatments in general.

Right to Respect of Patients’ Time
Each individual has the right to receive
necessary treatment within a swift and
predetermined period of time. This right
applies at each phase of the treatment.

Right to the Observance of Quality
Standards Each individual has the right
of access to high quality health services
on the basis of the specification and
observance of precise standards.

Right to Safety Each individual has
the right to.be free from: harm caused
by the poor functioning of health
services, medical malpractice and
errors, and the right of access to health
services and treatments that meet high
safety standards.

Right to Innovation Each individual
has the right of access to innovative
procedures, including diagnostic
procedures,  according to international
standards and independently of
economic or financial .considerations.

EUROPEAN CHARTER
OF PATIENTS RIGHTS

Right to Avoid Unnecessary

115uffering and Pain, Each individual
has the right (to avoid 'as much
suffering and pain as possible, in each
phase of his or her iliness.

Right to Personalized Treatment
Each individual has the right to

1 2 diagnostic or therapeutic programmes
tailored as much as possible .to. his or
her personal needs.

Right to Complain Each individual
has.the right to complain whenever he

13or she has suffered a harm and the
right to receive a response or other
feedback.

Right to Compensation . Each

14 individual has the right to receive
sufficient = compensation = within a
reasonably short time whenever he ‘or
she has suffered-physical or-moral and
psychological-harm caused by a health
Service treatment.
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Apaon 5

ZUyKkpITIKA AEloAoynon AvaAwong
dapupakwyv o€ opoeIdn Iarpika Tunuara
(Benchmarking)



ZuykpITiKn AEiIoAoynon AvaAwong
dappakwv o€ opoeIdn Iarpika Tunuara
(Benchmarking)

1. MéTpnon avaAmwong Pappakmwv ava Iarpiko TunHa,
avd ouvoAo acBevwyv, ava M.O. nueEp®V voonAeiac

2. ZUykpion HE oposidn Iarpika TURpara oTo
NoookouEio

3. Mapouciaon anoTeAECHATWV OE OAOUG TOUG A/ VTEC
IaTpikwv THNHATWV



NMpoypaupaTiopoc Apacewv MoioTnrTag

. EQappoopuEvec dpaoelc MoloTNTAG (05 CUYKEKPIUEVEC
dpacTnNPIOTNTECG)

. Elicaywyn Koivou MAaicgiou A&§ioAoynong (CAF/EFQM)

. BeATiomon AsiToupyiag pavreBouU EEwTepikwv IaTpeiwv
(1535) - EnékTaon ornv oAoNHEPN AsITOoUupyia
NoookopuEiou

. AsiToupyia 10TOAOYIOU YIia 31adpaocTIKn GUHHETOXN
noAiITwv (cuvdlauoppwon €ninedou NoloTNTAC TWV
NAPEXOMEVWYV UNNPECIWYV)

. Evioxuon Asitoupyiacg TEIN pe epappoyn CUCTRHATOC
d1aAoyng acBevwyv (triage) - MpwToBOUAIEC VIa
evOappuvon CUHHETOXNC EOAoVvTWV



NMpoypaupaTiopoc Apacewv MoioTnrTag

6. ZApnavon Xwpwv NOCOKOMEIOU (Ypaupec danedou, Nivakidsg
TOIXOU Kal 0poPNnG, NAEKTPOVIKOI Nivakeg NANPopopnaongG)

7. M&Tpa yia Tnv Yyieivin kai AcpaAeia Tov epyalopHEVOV
(ZuoTaon Ynnpeoiwv MNpooTtaociac kai MpoAnync - NMpocAnwn Iatpwv
Epvaoiac kal Texvikwv AcQaAegiac - EkTipnon kKivouvwyv — BeATiwon
gpyovouiac—- Atouika Meoa MpooTtaaciac)

8. BeATiomon EEvodoxXEIaKNG UNOJOMNNG KAl ouvVONnKwvV
NAapapovng (kabapidtnta Balduwyv kar d1adpouwy, XWPOI UYIEIVAG,
napoxn 0leuKoAUVoewV onwc TV, Jouoikn K.d.)

9. Mo10TNTA - ANOTEAECHATIKOTNTA NAPEXOHEVWV UNNPECIOV
(1aTpIka TUAMATa Kal epyacTnpla, d1o01kNTIKEC dladikaaoic/dlaxeipion,
ouoTnua d1axeipiong TPOPidwyY, CUCTHHATA NPOOTACIAC NPOCWNIKWY
0EOONEVWY, EMIAEYHEVEC ENEUPBACEIC KAl VOOOKONEIAKEC ENIMNAOKEC Kal
Bavarol)

10. Emikaiponoinon 10TooeAidac NOGOKOMEIOU (ue NAnpo@opnon
YO NAPEXOUEVEC UNNPETIEC PppovTidAc uyeiacg)



EoTiaon o€ eNIAEYHEVEC OPAOCEIG

1.Mo10TNTA - ANOTEAECHATIKOTNTA NAPEXOHEVWV

UNNPECI®V
2.MsT1pa via Tnv Yyieivy kai AGpalA&gia Tov

EPpYA{OHEVWV




1. MoioTnTa - ANOTEAEOHATIKOTNTA
NAPEXOHUEVWV UNNPECIOV

-IaTpika THAHATA KAl TOHEIG

-A10IKNTIKEC O1001KaCiIEC-O1aXEipIon

-ZUoTNHAa d1axXeipionc TPOPIiNWV

-ZUCTAHATA NPOOTACIAC NPOCWNIKWV OEDOHEVOV
‘ENIAEYHEVEC ENEHUPBAOCEIC

‘NoookopeIakEG ENINAOKEG Kal Bavarol




2. Me&Tpa via Tnv Yyieivn kai AcpaAsia
TwV Epyalopevmv

-2UoTaon Ynnpeoiwv MpooTtaociag kai MpoAnwnc
‘MpoocAnywn Iarpwv Epyaciac kal Texvikwv AcPaAsiag
‘EKTIiHNON KIVOUV®V

‘BeATi®ON Epyovopiac

AToHIka Meoa MpooTaoiag

qu’l{.hi%------ﬂﬂﬂ
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