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* Error or avoidable delay in diagnosis (61%)

- - * Failure to act on monitoring or testing results (52%)
Dlagnos"c * Failure to employ indicated tests (22%)
* Use of outmoded tests (22%)

* Error or avoidable delay in administering treatment (48%)
* Error in performance of an operation, procedure, or test (39%)
* Error in the dose or method of using a drug (30%)

* Inappropropriate care (30%)

» Use of an outdated drug (22%)

* |Inadequate monitoring to reduce risk of serious medical error (48%)
* Failure to provide prophylactic treattment @2%)

* Failure of communication (65%)
* Equipment failure (13%)
* Other system failure (9%)
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Number of Deaths in the United States

Heart disease 614,348
Cancer 591,699
Medical Error | 251,454
Respiratory disease 147,101
Accidents 136,053
Stroke 133,103
Alzheimer's Disease 93,541 Medical errors are the 3™
Diabetes | 76,488 eang causeofdeath i
Influenza & Pneumonia 55,227
Kidney disease 48,146

Suicide 42,773

i 100,000 200,000 300,000 400,000 500,000 600,000

Sources: COC. Mational Center for Health Statistics. Mumber of deaths for leading causes of desth, 2014,
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ATT0000N €UBUVNC OTOV EIDIKEUOUEVO:
1. latpIikO OPAAPA «TTEPI TNV avaAnwn»
» Amo@aon €I0IKEUOUEVOU
s AvaBeon atro €I10IKO
2. NNANUUEANC evnuUEPWON
3. EANITTAC €AeyXOC
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Responses to distress:
" Burn-out, Depression, =—

Diminishing empathy
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